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Student Complaints Procedure - Informal Proceedings 
 

  Seek preliminary advice or help 

to resolve the matter from Tutor, 

DoS, Junior Bursar, or relevant 

Head of Department 

  

     

 

Matter Resolved 

- no further action 

 Complaint referred to Senior 

Tutor or Junior Bursar to 

progress under Informal 

Procedure 

  

     

   

Complaint Investigated 

 

  

     

   

Decision 

All parties informed of outcome 

 

  

     

 

Decision accepted 

   Decision disputed 

Complainant may escalate 

complaint to be handled under 

Formal Procedure 

     

 

Written Confirmation  

Of Decision 

 

    

Complainant submits  

Formal Complaint form 
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Student Complaints Procedure - Formal Proceedings 
   

Formal Complaint Form 

submitted 

  

     

   

Complaint referred 

to the Master 

 

 

 

Frivolous/vexatious 

complaints 

Dismissed* 

  Complaint  

accepted as valid 

  

     

 

Student on student complaint -  

matter referred to 

Dean of Discipline 

for consideration  

under 

Code of Discipline 

 

In certain circumstances may 

instead be dealt with: 

- Tutorially 

- Under Fitness to Study 

procedures 

 

  

 

 

 

 

Investigation Committee (IC) 

appointed to handle 

matter under Student 

Complaints Procedure 

 

 Matter referred for decision 

under another procedure 

and/or referred to  

the Police 

e.g. 

Student on staff complaint – 

Staff Handbook procedures 

 

Student on Fellow complaint – 

Statutes & Ordinances 

procedures 

 

Student on operation of a 

College policy, process or 

procedure – College Review 

Procedure 

     

   

IC 

Investigation 

  

     

   

IC Hearing 

and 

Decision Outcome 

  

     

Decision Accepted 

Completion of Complaints  

Process 

    

Decision Not Accepted 

Appeal to Master 

     

     

Appellate Committee 

Hearing and Decision 
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    Completion of  

Complaints Process 

Completion of Procedures  

letter issued 

 
 
*  Student may appeal a decision not to consider a complaint by writing to the Master within 7 days of the  

    decision being communicated to them.  


